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New Features Online that Save you Time!

Sencomm recently launched a new website at
www.sencomm.com and has added many new features that
save you time. You can now request online your Return
Material Authorization number (RMA#), demo equipment, or
chat live with a Sencomm Specialist!

LIVE CHAT- Chat with a Sencomm Specialist! Get your
questions answered and place your order while you work!
Start off the New Year right with an
Online Purchasing Catalog from
Sencomm! We'll design a customized website—with a
secure password-protected login—that features only the
products you want. Easy ordering can be handled by a

designated purchaser for your entire organization or
individual employees.

New Year!

* Control the quality of communication between your
employees and customers by choosing products best suited
to your organization’s needs

Just Need a Clean Up?

Do you have headsets sitting around that need to be cleaned
up? Sencomm is now offering a cleaning service for all corded
and wireless headsets! Getting your headsets cleaned before
you redistribute them keeps your employees healthy with less
sick days. We have a cleaning team that performs a visual
inspection to ensure all parts are in place and the headsets
look like new. All corded headsets get new foam ear
cushions, and mic screens or voice tubes.

- Wireless Headsets: $25.00

This includes new leather ear cushions and cleaning of
headsets (other accessories and batteries not included).
- Corded Headsets: $15.00

This includes new foam ear cushions, and mic screens or
voice tubes and cleaning of headsets.

Before you ship us your headsets, you must request a Return
Material Authorization number (RMA#). You can obtain via
phone 800.654.2993 or complete the RMA form online at
www.sencomm.com. Then write the RMA# on the box and
ship to: Sencommunications, 1611 Allison Woods Lane, FL
33619.

That’s all you need to start off the New Year squeaky clean!

The Cool Way to Kick Off the

ONLINE DEMO REQUEST FORM- Want to try

before you buy? Fill out our easy online demo form.

RETURN MATERIAL AUTHORIZATION (RMA)
FORM- To save you even more time, you can now request
your RMA# online!

All Catalog Items
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* Ship products to your facility
or remote-worker’s
location

* Online Employee Purchasing
Program provides separate employee
catalog/pricing--they pay with their personal credit card

To make ordering simple, visit www.sencomm2.com/Pro-
grams/JoinSmartPrograms and a Sencomm Expert will
contact you to identify your needs and begin developing
your customized purchasing website.

Get to know your team!

Sencomm has a new team member and it is a
pleasure to introduce you to Jackie Cameron!
Jackie is a Customer Service Specialist and
comes to Sencomm with over 30 years of
experience in the Telecommunications
Industry. Being a technology guru she enjoys
learning about the latest products and is eager
to use her expertise at Sencomm! Her past
experience includes:

- Working with Account Managers for National Accounts and
Government entities

- Experience with using headsets for years

- Excellent customer service background

- Implementation of office phone systems

While | am out in the field, please contact Jackie for the
following:

- Setting up site visits for repair pick up or product demo
- Product questions, product quotes or placing orders

- Return Material Authorization numbers (RMA#)

- Online Catalog Enrollment

Contact Jackie at 800.654.2993 ext. 133 or by email at
jcameron@sencomm.com.
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