
THE FINAL PIECE TO
YOUR UNIFIED

COMMUNICATIONS
PUZZLE



It’s the buzz word ringing in your ears and getting louder every
day—but what is Unified Communications?

Unified Communications (UC) is a collection of communications tools that
function as a single component. Youmay already use some of these tools:
VoIP, SecureIM, Conference Bridging, Desktop Sharing, E-Fax and Video
Conferencing.

The Final Piece to Your
Unified Communications Puzzle

THE ADVANTAGEOFUNIFIED COMMUNICATIONS IS ITS
ABILITY TOCONSOLIDATE THESE TOOLS by using technology to
make them all easier to access. The ability to do so has become increasingly
important as the definition of an office environment has changed to encompass
everything from a corner cubicle to a coffee shop with a Wi-Fi connection.
Companies, including both large corporations and small privately owned
businesses, that were previously unable to support separate UC functionalities
with their existing communications solution can now keep communication at their
fingertips, regardless of where their business takes them. By supporting the
communication between the office, home and even the travel in-between, UC has
expanded the breadth of business efficiency and opportunity.

But while UC is the proponent of this new-generation business model, the most
important feature is often overlooked. What Sencommunications® and Plantronics®

consider the final piece of the Unified Communications puzzle is the perfect fit of a
Plantronics® headset, telephone or personal speakerphone.

WHY IS THE PERFECTHEADSET, TELEPHONEOR SPEAKER-
PHONE SO IMPORTANT TOTHEUC EXPERIENCE? Consider this:
the decision to implement a Unified Communications solution is often heavily
weighed due to the significant financial investment that is involved. Once you’ve
committed those valuable resources toward the betterment of your organization,
why let just any piece of telecom equipment determine the quality of your com-
munications connection? Out of every UC component, a headset, telephone or
speakerphone is the piece of equipment that you have the most contact with. It’s a
personal extension of how you fit within your business because your day-to-day
operations depend on clear, efficient communication. Your performance directly
influences that of your business. Only a UC product specifically suited to your of-
fice environment and optimized to match your UC applications can enhance your
performance.
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The role of Plantronics
headsets in UC

OFFICE
Whether speaking from behind your desk or running
to catch an important fax, Plantronics® UCheadsets
allow for optimal mobility within the office--and
always provide exceptional audio quality to ensure
excellent customer communications.

HOME
The Plantronics® Calisto Pro Series is just one option
available to streamline your home office. Maintain a
professional work environment with clear communi-
cation through devices connecting via desk phone,
softphone or Bluetooth® enabled mobile phones.

ON-THE-GO
Keep communication at your fingertips, wherever
your business takes you with a variety of products
designed to move with you.
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Want more information on the exact products you need without wasting time? Call for your
free MicroGuide. It contains everything you need to know about Sencomm and Plantronics’

®

UC solutions in under a minute!

Sencommunications is a telecommunications provider located in Tampa, FL. We can
help you choose the best unified communications solution for your business. For
more information, call a Sencomm Expert at 800.654.2993.

Plantronics® Headset Compatibility
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